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STRATEGY

STRATEGY—

The Y2K bug was a real issue that had
tangible consequences. It had the potential
to collapse computer networks around
the globe, impacting flights, banks and
power grids. This could have been world
ending. The media circus sensationalising
this issue stoked the flames of panic and fear
around the world. Although the Y2K bug was
25+ years ago, the topic of media-induced-
panic is relevant right now. It needs to be
spoken about.

The End of the World as We Know It is a
response to the milestones ISTD brief.
My aim was to convey the pressure cooker
of panic, hype and hysteria leading up to
the turn of the millennium. This apocalypse
had a deadline, which plays heavily into
how I realised my outcome.

I designed my work for an audience who didn’t
experience the Y2K panic. This includes me.
My outcome glimpses into how the months
leading to Y2K felt and narrating key
elements at play. This is important for
a modern audience,
inciting panic and fear with every new
headline. The overload of breaking news
and global catastrophes numbs us.

we witness media

Key points and headlines are kept legible
throughout the outcome, but large sections
of copy are difficult and even impossible
to read. This communicates my theme of the
media creating widespread panic.
With information pouring in from so many
sources, any viewer becomes overwhelmed
and unreceptive to more news. A goal of
my outcome is to create a sense of unease

and panic for the viewer. I achieve this
by subverting or breaking design conventions
within their context and using the fax
machine to create organic print errors
at poignant moments.

The frontlines of the Y2K bug were offices
in the 90’s. This was the main aesthetic
inspiration for my outcome. To stay true to
the era, I chose typefaces relevant at the
time, and based layouts off real and relevant
print ephemera from the 90’s.

I produced my outcome using a fax machine.
This has heavily informed its design.
I chose to use a fax machine because of
its prominence in office environments.
It’s also used to echo the theme of
apocalypse. In the late 90’'s technology
shifted to digital. Faxes were replaced
with emails. Despite the fax’s value at the
time, it was going to be made obsolete.
Much like how society saw Y2K as an
‘end of times’ on the horizon. The fax was
headed to its own apocalypse as obsolescence
was in its future.

My outcome is one long ‘endless’ fax.
This represents the enormity of the task
to fix the Y2K bug. As the viewer progresses
through the piece, the text becomes
more distorted. Either through manual
manipulation or printing errors. This calls
back to the ‘countdown’ to Y2K. The viewer
can see and feel the millennium approach
as the piece becomes increasingly difficult
and frustrating to comprehend.

STRATEGY AND SPECIFICATIONS



TYPOGRAPHY

TYPOGRAPHY—

All my typefaces were chosen because of their
period relevance. This was my top priority.
Because of the office theme of my project, I've
selected TrueType fonts: Courier and Arial.
These were developed by Apple and licensed
to Microsoft for Windows 3.1 in 1992. These
would’ve been some of the most widely used
fonts within offices at the time.

The only exception is my display font
Apple Garamond. For its wide use in Apple’s
advertising in the 90’s, this font has strong
cultural associations with the brand, and in
turn, office environments.

Courier is at the heart of this project.
It's history of being widely used in
typewriters, then developed as a TrueType
font gives it a clear cultural association
with the office environment. Courier is the
near constant throughout. While mimicking
certain layouts and ephemera throughout
the project, I've altered Courier to suit
my needs. For this project I use four main
typesetting variants. Aside from the cover
sheet, Courier is always seen in 10pt.

I use Arial as a secondary body copy. In my
outcome I've used this typeface to convey
a more ‘technical’ feeling than Courier.
Being a San serif, it’s lost its human
qualities which make it a perfect fit for
conveying impersonal sections of my outcome.
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TYPOGRAPHY — COURIER

Courier

Courier—Regular

ABCDEFGHIJKLMNOPQRSTUVWXYZ

abcdefghijklmnopgrstuvwxyz
1234567890 ()!2—.,:;"

T egyey

Courier—Bold

ABCDEFGHIJKLMNOPORSTUVWXYZ

abcdefghijklmnopqgrstuvwxyz
1234567890 ()!?-.,:;"

Courier—Oblique

ABCDEFGHIJKLMNOPQRSTUVWXYZ

abcdefghijklmnopgrstuvwxyz
1234567890 ()17=.,:;"

4

Courier—Bold Oblique

ABCDEFGHIJKLMNOPQORSTUVWXYZ

abcdefghijklmnopqrstuvwxyz
1234567890 ()!17-.,:;"

4

STRATEGY AND SPECIFICATIONS



TYPOGRAPHY—Arial and Garamond

Arial and Garamond

Arial

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijkimnopqgrstuvwxyz
1234567890 ()!7?-.,:;”

Arial—Bold

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890 ()!?-.,:;”

Apple Garamond

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890 O)!?-.,:;”
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TYPESETTING

TYPESETTING—

Through this project, I use four main
alternate typesettings of 10pt Courier.
I tailored each for its specific purpose in
my project.

Intro section

The first instance of this (excluding the
cover sheet), is the introductory section.
This section isn’t layout inspired by
ephemera but designed with the purpose to
present non-linear snippets of information
in a modular fashion. Another key element of
this section is how I exaggerate the natural
text-block rivers to distort and disrupt the
text. To achieve these functions, I justify
it so the letter and word spacing could become
uncomfortably and illegibly tight, but with
the flexibility to stretch out too.

Minimum Desired Maximum

Word Spacing 30% 45% 90%
Letter Spacing -6% -4% 0%
Glyph Scaling 98% 100% 100%
Size 10pt

Leading 12pt

Alignment Left Justify

Therearenonews paperstoread
or movies to go to
or welfare checks to cash.

Meantime, retireesare opening
letters saying that their
pensions havebeen cancelled

because theyare—23 yearsold.

Example of typesetting above
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TYPESETTING—Colin and Eric

Colin and Eric

In my correspondence section I introduce
two characters. Colin and Eric. Here I use
typesetting to convey their personality and
differentiate them as characters. I chose to
show two men, because an employee in a semi-
important position in an American office in
the 90’s would stereotypically be a man.

Colin is by-the-book. He’s not emotional and
just wants to get his work done. He could be
seen as quite mechanical. But to fit into an
office environment, tries to alleviate this
with his email niceties of “I hope this finds
youwell” and “Best, Colin”. Which exaggerates
his unemotional nature with how he uses it in
every message.

I conveyed his personality by typesetting
it to mimic the classic courier monospacing.
The letter and word spacing is wide and even.
I also typeset so every sentence is on a new
line. This looks organised and systematic,
like Colin.

Eric is the opposite of Colin. Eric is a
fast-talker. He’s emotional, rash, casual,
and a bit cheeky. He’s efficient at his job but
easily goes onto tangents and gossip.

I characterized Eric by using expressive
punctuation and a spectrum of sentence
lengths to convey emotion. Eric’s sign ons
and offs also change depending on his mood.
His letter and word spacing is quite tight,
and I allow lines to become very tightly
squished. This conveys his excitement and
‘word vomit’. Eric’s sections feel fast paced
and emotive.

Colin Courier Minimum Desired Maximum

Word Spacing 55% 65% 100%
Letter Spacing -2% 0% 0%
Glyph Scaling 100% 100% 100%
Size 10pt

Leading 12pt

Alignment Align Left

Eric,

I hope this finds you well.

The documents you sent me on the 14th

were elucidating.

With the current social unrest, the profile of
our demographics is changing.

Please send me the revised files on our target
demographics for Monday.

Best, Colin

Eric Courier Minimum Desired Maximum

Word Spacing 35% 45% 75%
Letter Spacing -7% -4% 0%
Glyph Scaling 95% 1008 100%
Size 10pt

Leading 12pt

Alignment Align Left

Colin

So I've been reading up on John Trockman.

He founded MOM (Militia of Montana). I've included

an excerpt from a paper about theMilitias that
are forming.

Its concerning right? Should we be concerned?
Hope this helps with demographic research..

THE END OF THE WORLD AS WE KNOW IT



TYPESETTING—Newspaper

Newspaper section

The typesetting I've tailored for the
newspaper section was designed to bear
resemblance to ‘The Village Voice’ article.
But also taking inspiration from The
New Yorker.

So, for this section, I implemented
hyphenation, Drop cap and Indents rather than
line breaks. I adjusted the hyphenation to
avoid capitalised words and avoid last words.

I also noticed that both newspaper
inspirations had incredibly tight gutters.
So chose to use this to convey the theme of
confusing media induced panic by removing
the gutters completely, with all that’s left
being the dividing lines. This further serves
to create an aggressively confusing block of
text. It subverts its origin as a newspaper
to echo the underlying theme of media causing
such confusion.

I chose ‘The Village Voice’ as my main
inspiration because it was a New York based
paper. But I also intended to subtly reference
the modern relevance of media intentionally
creating news burnout. The Voice supported
gay rights, and in 2025 they’re being stripped
away. Global catastrophes occur daily,
distracting us from our own government
ripping away decades of human rights
progress. This is the apocalypse of our
modern age.

Image of references in appendix. Fig 1.

Minimum Desired Maximum

Word Spacing 45% 55% 90%
Letter Spacing -6% -4% 0%
Glyph Scaling 98% 100% 100%
Size 10pt

Leading 12pt

Alignment Left Justify

First Line Indent 10mm

Hyphenation Avoid capitals, last words
Gutters None
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TYPE CATALOGUE—Arial and Courier

TYPE CATALOGUE—

Arial

Checklist

Throughout
Smallest size

Throughout
Largest size

Courier

Throughout

Cover Sheet

10pt
12pt Leading

10pt
12pt Leading

51pt
1llpt Leading

10pt
12pt Leading

18pt
12pt Leading

13pt
12pt Leading

11pt
12pt Leading

9pt
9pt Leading

SUBHEADING

Paragraph

Paragraph

Paragraph
HEADING
SUBHEADING
Bold Italics
LEGAL JARGON

THE END OF THE WORLD AS WE KNOW IT



Garamond

Closing 90pt
46pt Leading

Newspaper 75pt
60pt Leading

Intro section 42pt
36pt Leading

Manual 24pt
section 24pt Leading
18pt

12pt Leading

TYPE CATALOGUE—Garamond

HEADIN

HEADING
HEADING

Heading

Subheading
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PAPER SIZE

PAPER SIZE—

Because I chose to use a fax machine to
produce my outcome, this informed and
constrained my paper choice. My fax takes A4
width thermal paper rolls. The paper rolls I
used are 55gsm.

I wanted to make use of the fax printing
on a roll to convey a key point within the
story of the Y2K bug. Fixing the bug itself
was an endless task. I chose to convey this
to the reader with a seemingly endless piece
of paper.

I also conveyed the sense of Y2K being a
countdown by increasing the occurrence/
intensity both manual distortion and
physical print defects as the reader
progresses down the page.

The choice of using a fax also restricted my
colour options to black and white.

THE END OF THE WORLD AS WE KNOW IT

210mm




GRIDS AND LAYOUTS

GRIDSAND LAYOUTS—

Because my paper has never had a set height, Each section will be detailled individually
every grid layout I've used has had no rows. since they change. Below is the standard
The outcome uses a consistent baseline grid margin layout. Unless otherwise specified.

of 12pt which I've used instead of rows.

I vary the layout throughout the outcome, as a

few sections are intended to replicate period
accurate ephemera and layouts.

14.5mm

20mm

4.233mm

9mm side
margins
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GRIDS AND LAYOUTS—Cover Sheet

Cover Sheet

Telephone TEOTWAWKI ORIGINAL:
(202) 414-4632

Professional Corporation _ Will Not Follow
FAX 1200 18th St NW __ FollowsViaMail
(202) 462-4391 Washington, DC 20036 _X Follows Via Courier

Telex - 192000
TELECOPY COVER SHEET

Senders’ Direct Fax

(202) 432-4612 et

TO: Eric Marlowe ON: July 13, 1999 at 10:43amM

FIRM: TEO CLIENT NO: 54371

CITY/STATE: washington, DC CLIENT NAME: _TEO

HOME# : (202) 446 1633 WSGR OPERATOR:

ITELECOPY #:(202) 858 4311 ATTENTION: NOTIFY RECIPIENT
ATTENTION: gf;f, Y’I‘HIS FAX NO. BEFORE SENDING

FROM: Colin Moore EXT: 5921 LOCATION: wvl-4

TOTAL NUMBER OF PAGES INCLUDING THIS COVER SHEET: 2

IF YOU DO NOT RECIEVE THE ENTIRE DOCUMENT
PLEASE CONTACT THE T&H OPERATOR AT (202) 858 4311, EXT. 2174

THE DOCUMENTS ACCOMPANYING THIS TELECOPY TRANSMISSION CONTAIN INFORMATION FROM TEOTWAWKI AND ARE FOR THE SOLE
USE OF THE ABOVE INDIVIDUAL OR ENTITY, AND MAY BE PRIVILEGED, CONFIDENTIAL AND EXEMPT FROM DISCLOSURE UNDER
LAW. ANY OTHER DISSEMINATION, DISTRIBUTION OR COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED. PLEASE
NOTIFY US IMMEDIATELY BY TELEPHONE IS YOU ARE NOT THE INTENDED RECIPIENT AND RETURN THE ORIGINAL MESSAGE TO US
AT THE ABOVE ADDRESS. WE WILL REIMBURSE YOUR REASONABLE PHONE AND POSTAGE EXPENSES FOR DOING SO.

1999 TEOTWAWKI (ALL RIGHTS RESERVED)

Image of reference in appendix. Fig 2.

THE END OF THE WORLD AS WE KNOW IT

This page uses the same
margin layout as on the
previous page. But It’'s
individual 1layout is
mimicked from a time
accurate reference.



Heading
Garamond
42pt

36 Leading
Centre align

Body
Courier
10pt

12pt Leading
Full Justify

GRIDS AND LAYOUTS—Introduction

— | ITISANINSTANT PAST MIDNIGHT

JANUARY 1, 2000
AND SUDDENLY
NOTHING WORKS

The power in some cities isn’t
working, andthatmeansnoheat,
lights, orcoffeeinthemorning,
not to mentionnotelevisions,
stereos, or phones, which
—even in places with  power—
aren’'t working either.

Onlythe braveorthe foolhardy

are get ting on airplanes
—but with so many
countries degener ating into
riots and revolut ion, its
wiser to stay  home anyway.
Traffic is a mess, since no
are working. |Trains

control

superma rkets utilities,
—and internat ional
can’'t move by ship

ATMs, which
have stopped
dispe nsing
cash .Not

credit cards,
whichare being
rejected; not
VSRs, which
now rea lly are
impo ssible
to program.

streetlights

are runni ng, but their
switches aren’twhich isbadnews for

car dealers

trade,which had bet ter be no higher than the second
either. floor, since the ladders = won’t lift).
People in elev  ators are trapped, and those

with electronic hotel orofficekeys can’tget

Hospitalshave shutdown
lators and X-ray machines
case,
the HMO.

anywh

won't work

On the

ere, either.

because theirventi
-and,
now impossible

brighter
no one can punch a time clock.

Therearenonews paperstoread will be weeks|
or movies to go to —if ever—
or welfare checks to cash. before the
Meantime, retireesare opening mess that is
letters saying that their the broker 's
pensions havebeen cancelled statement is

because theyare—23 yearsold.

Bank vaults and
open; so have
The 911 service isn’t

trucks are on the prowl

in any
to bill

side,

prison gates @ have
valves on
functi oning, but fire
(tho ugh the blaze

its.

Many banks
and small
busi nesses
have gone

bust, and it

sorted out.

swung

sewer lines.

5mm gutter

STRATEGY AND SPECIFICATIONS

Paragraphs are non-linear.
So arranged modularly to
mimic a computer. Natural
rivers emphasized to create
confusion and echo the
computer errors.



Heading
Garamond
24pt
24pt Leading
Left align

Subheading
Garamond
18pt

12pt Leading
Left align

Body

Arial

10pt

12pt Leading
Left align

Layout for this section is
based off my own fax’s manual.
I chose this inspiration
because this is an
explanatory section. I chose
Garamond for subheadings to
tie this section in visually
with the rest of the outcome,
and Arial because it's a
technical section.

Image of reference in appendix. Fig 3.

GRIDS AND LAYOUTS—Manual

15mm left margin

6.4mm gutter

22.6mm right margin

—— 1. How did we get here?

1-1. Background

In the early days of computers, data storage was
limited and very expensive. As you may know, the first
computers used punch cards.

It took a handful of these cards to store the amount of
information that we can store today in a space smaller
than a speck of dust.

Computer storage cost about 10,000 times
—that’s a million percent— as much as it does today.

With the advent of magnetic tape, costs decreased
slightly. Regardless, programmers embraced any
method that could save storage space or memory.

1-2. Saving Money

One of the methods they adopted was to reduce
four-digit years to two digits. For example,

1967 became “67” 1984 became “84” —much as we
do today when we hand-write a personal check.

The century portion of the date was shaved off, cutting
the storage requirements in half.

1967 —»
1984 —»

1-3. Back in Time

This simple device posed no problem so long as the
dates being used pertained to the current century.
However when you get to the year 2000, you have

a problem—a big problem. With only two digits
available, the computer stores the year 2000 as “00”
but interprets it as the year 1900! Why?

uggn
uggn

Because the programmers built into the software the
assumption that every two-digit year was preceded by
the number “19.”

2000 — “00” =1900

1-4. What Were They Thinking?

Based on the rate at which technology was changing,
these programmers did not think that the programs
they were writing then would still be in use today.

But they were wrong. Many of these programs are
still in use today, and have become the information
processing backbone of modern society.

Worse, even when programmers have written entirely
new programs, they have often blindly followed this
two-digit convention.

1-5. Bugs In The System

The Millenium Bug creates enormous problems in all
kids of date-based calculations.

Consider, for a moment, a corporate pension
program that uses a simple date-based calculation
to determine eligibility for benefits. It follows this rule:

Every employee who is 65 or older gets a check;

everyone who is younger than 65 does not.

Consider a person born in 1933.
Subtract this year from 1999 = 66.
This person is eligible to receive a pension check.

This calculation yields the same result, whether you
use two digits or four. But in the year 2000, the SSA's
computers, unless they are repaired, will attempt to
subtract 33 from 00, and incorrectly calculate that the
person is -33 years old.

This, from the computer’s perspective, this person
hasn’t even been born yet—and certainly isn’t old
enough to receive a benefit check.

1-6. The Bigger Picture

On some systems, these kinds of errors simply crash
the computer/ frankly this is the better result; at least
then you know something is wrong.

The bigger problem is when these sorts of errors create
corrupt data and pass it on from one computer to another.
Before long, even compliant systems (that is, those that
can correctly handle dates after January 1, 2000)
can crash or miscalculate data.

1-7. Chaos Unleashed

But we don’t have to wait until January 1, 2000, to
begin seeing problems with the Y2K issue. Already it
is affecting us.

According to Cap Gemini, an international
computer consulting and research firm, 55 percent
of all corporations have already experienced at
least one Y2K-related computer failure. These

include:

Electric utilities at risk : In the summer of 1998
a midwestern electrical utility ran a test for Y2K
compliance. According to U.S news & world report:

“When the test clock turned over to 2000, a safety
system mistakenly detected dangerous operating
conditions, and the power generators completely
shut down. Programmers worked on the problem
for three days, then re-ran the test. A different sector
of the system failed, shutting down the system again.
Technicians have yet to fix the problem.

This underscored one of the most unsettling aspects of
the Y2K bug: Fixing the program that runs one piece of
equipment can have disruptive effects on other parts
ofthe system.”

Y2K upgrade causes chaos in U.S Senate offices :
A new Y2K-compliant financial management
computer system was installed in the Office of the
Secretary of the U.S Senate in October 1998.

THE END OF THE WORLD AS WE KNOW IT




Body
Courier
10pt

12 pt
Leading
Left align

Body

Arial

10pt

12pt Leading
Left align

Increases
size with
each
sentence.
At end, size
increases
with each
word.

Ragged right
edge becomes
increasingly
ragged and
uncontrolled
to convey the
malicious
and
aggressive
nature of the
militias.

Final words
largest on
page. In bold
and given
space from
the previous
line so it
stands out.
Intended

to make the
user feel
scared and

uncomfortable.

GRIDS AND LAYOUTS—Correspondence

Eric,
I hope this finds you well.
The documents you sent me on the 14th
were elucidating.
With the current social unrest, the profile of
our demographics is changing.
Please send me the revised files on our target
demographics for Monday.
Best, Colin
HiColin
I'11 get thefiles toyou ASAP. You've gotta check

1. “Unorganized”  out CBS from last night! The Trockman guy has been

Militias are rounding up his trigger happy madmen.
Legal: This “Preparing for Y2K plunging the US into the dark
beliefis ages” Its insane! Hate tobreak it to you but

essential for
the existence

they’re one of our new demographics|. Do you think
Tucker would approve the budget for/guns in the

of the Militia next ad? Too dangerous?
movement Later, Eric
and not Eric,

surprisingly is the most vehemently
asserted. Militia members base
their claim on the Second
Amendment to the Constitution,
“A well-regulated Militia, being
necessary to the security of a
free State, the right of the people
to keep and bear Arms, shall

not be infringed.” and similar
language in state constitutions,
Although federal courts have consistently
ruled that the Second Amendment only
addresses government-sponsored militias,
the Unorganized Militia argues that this rlght
belongs to individual citizens.

I hope this finds you well.

in the next ad, we can’t broadcast that.
I did watch that program, I want you to
continue researching the militias.

are most concerned for Y2K.
Best, Colin
Colin

are forming.

2. Fear of Globalization and the New World
Order. Examples of this belief are the ideas that the
United Nations is engaged in a plot to take over the United
States or that hidden agents, cast in the guise
of the Federal Reserve, Trilateral Commission, or
Zionists, are controlllng the world. Militia members point
to the existence of orelgn troops and weapons on
soll, the current U presence in the former Yu oslavi
under U N, auspices, and ?mseCU|onofU
wear U.N. insignias as proof this conspiracy. |s be
also includesconce ?ﬁ
as corparate control of the media and jo %ss from
companies which downsize and move offshore.

3. eseprt]rr%%n T.?H/ards the Current F\e”%er
t‘?ol an llle i%a\{el%r ?s &e

rea
re en e

OSG

" gf '.o

ontrol o Ian

itio IY f‘\ Ib

Thanks for sending through the/ documents.
No, Tucker won’t| approve the budget for guns

Tucker wants to target the demographics who

So I’ve been reading up on John Trockman.
He founded MOM (Militia of Montana). I’ve included
an excerpt from a paper about theMilitias that

Its concerning right? Should we be concerned?
Hope this helps with demographic|research..

oldi ers who refuse to

8%88 ?#ns beliefis

¢ gmﬁ(c? 8nb%un o%/\_fﬂer%anAlso
IQC Hgbra(?o%ﬁ% Crp %’1 W] tlZny Ieve?mgl;(er H §the coul

Eric,

I hope this finds you well.

I read through the excerpt you sent, I would’ve

preferred you/send the entire paper.

Please send a copy over ASAP. I do find the

development of these militias concerning

also, but don’t let your personal opinions

affect your work.

Best, Colin
HiColin
I left the paper in your inbox tray, hope you found
it. I also left|a copy of a ‘Y2K survival guide’ I
was given by Tammy. You hear she’s planning to sell
her house and move to Appalachia. Can you believe
it? She says that her husband works in fixing ‘The
Bug’ and has insisted onmoving out there. I'm
thinking that might be most sensible thing todo.
Check out the book!
Later, Eric

eistc
b)

€
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—5mm gutter

—9mm margins

This line

is the first
mention of
Militias
which is why
the Militia
article
starts here.
It grows and
looms over
the messages
as a violent
and ominous
presence.

Theway I
designed
this page

is to make
the Militias
feel violent,
scary and
malicious



GRIDS AND LAYOUTS—Checklists

Headin

ond — LEVEL 5 THE 1-YEAR CHECKLIST
Arial Bold
10pt .
Ith Leading Unit
Left align J Action Step Qty | Price

Purchase The Encyclopedia of 1 $28
Body Country Living.
Arial
10pt Purchase Square 1 $17
12pt Leading Foot Gardening.
Left align
11.05mm 54.417mm 13.917mm
e Mg Friy
Checklists were made o it o
following basic conventions Woas:, T
of the original source book ;f":."}"",,ap b"f’::h.b.m -
ass , fice, d
copy. Printed on tracing 7% 0 gt e | gy | Y400
paper. Annotated, then ‘gwmryue",::"'"':w« R e
copied overlaying each other. Locate sap, i S3ae
m’%(mwm
Decide o, s Stream, oy | MA [ Na
Image of reference in appendix. Fig 4. ibn:%",:":cw,:“""" %
3 Where 4wy ‘
\ 4 M“""W:m?‘”" NA

“Wuc.nmm

LEVEL 3 THE 30-DAY CHECKLIST |

H¥ou are
_,“ $10, g to

Action Step

Priine whe,

$8oury N/,

Wihira,
0 W
or‘fLT ’gu b banka; M lterig " | NA | n

THE END OF THE WORLD AS WE KNOW IT

\/ Purchan_ Emergency Survival 1 Wractyre ther you can
Communications. acrivie i, obta itemg during NA [\, A
. Needeq
J Purchase How to Live .
Without Electricity. i
- yoorgh. L":’y"nem Strategy i
Consider getting an amateur / 1 O that w: o't want g, do NA NiA
radio license. Your my Id cays,
in . You neaq gl 1T
- ey Koo | £ 0.
Consider buying aham radio Ment. be LEVEL 3 THE 30-DAY CHECKLIST
for long-range, D'hrm\\‘- -
V two-way communication Cost .Vou;. M‘f' 8 going i 7 i
o) o recsoh Outof x Q| Price
Purchase long-term food-storage f 1 ye "vestmenty wchase ;'r:p r manual 1 Vari
program (per person price). a‘gut M.'A,,M for youf Y2K Enfergency arles
sy 1™ Y ibrary.
oo Tl I s i o
@ 8 in M.
! packaged long.term foods) f ”3'?;"0. o youy ’:u O::fne decnfcn 1o move NA | NA
) T — :
1 Purchase desiccants—One Un o Siy L ] f you st
4 ® Y84 haye ¢ stay. rgke seif-detense N/A N/
\ Clay, Unit Pak. “Prat thingd frat M :ki:nv?{' hbours A
P L 8t iy Wi
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GRIDS AND LAYOUTS—Newspaper

In this section, the
newspaper design conventions
allowed me to make the grid
I play with the
dividing column lines,
replacing the gutter with
them and making them rip
across the page.

visible.
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Heading
Garamond
75pt
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BY DAVID E. SANGER

Body
Courier
10pt

12pt Leading
Full Justify
Drop Cap

SHINGTON, Dec. 26

Whe government '’ s|
coordinator for the|
lyear 2000 conversion said
ftoday that his concerns
about the readiness of]
hospitals, prisons and|
femergency service organi-
zations had been allayed,
and Pentagon officials
istruck a carefully cal-|
librated tone of caution|
mixed with confidence that
they could deal with any|
terrorist attacks around|
the New Year'’s holiday.

They spoke as the gov-|
fernment entered the last|
five days of preparations
for possible computer mal-|
functions and terrorist
threats. Government offi-
cials have started to show|
off the White House command)
center for dealing with|
threats, which keeps tabs
fon things like the amount|

S YEA

NE

15 CO!
T CAUTION

lof cash withdrawn from au-|
tomated teller machines
land suspicious activities|
lalong the borders of the
[United States.

Officials repeat-|
led today that they kne
of no specific threats.
“People are pretty geared|
up,” one administra-|
tion official said, “but]
ithere’s not much new on|
our radar.”

Appearing on the]
ABC News program “This|

eek,” John A. Koskinen,
ithe chairman of the|
[President’s Council on the|
[Year 2000 Conversion, said|
that although half of the|
icountry’s 911 emergency|
systems had not repro-|
igrammed their computer|
systems six months ago,
“over 95 percent of the 911
systems now report that
@ll their work is done.”

RS,

Hospitals are also ready,
Mr. Koskinen said, though|
most of the recent concern|
icenters on rural hospitals|

here computer systems|
might falter in process-|

lhealth insurance compa-|
nies
but not one that would af-|
fect the quality of care.

Similarly, Mr.
[Koskinen said, potentiall
problems with automat-|
led security systems in|
prisons have been largely)|
solved.

But as computer con-|
icerns have ebbed in recent]
eeks, they have been re-|
lplaced with worries about]
lterrorists and cults. Some|
former intelligence offi-|
icials have predicted two|
lor three terrorist events|
around the world. And|
Clinton administration|

R 200
NFIDEN

ing reimbursements from|

a financial problem|

L
IS

and New York officials were
iclearly unhappy last wee

hen James K. Kallstrom,
former head of the F.B.I. s
INew York office, said
lhe would not go to Times|
Square because “if there
is a strike, it will be in|
a large gathering.”

The White House has
been trying in the last]
few days to strike a bal-|
ance between calling for|
vigilance and dissuading
[Americans from showing up
at Times Square, the cele-|
brations here on the Mall|
and at other large events.
Mr. Kallstrom’s message
set exactly the tone they]|
idid not want — even as the
police get ready to control|
access to Times Square and
as nuclear and biologi-|
lcal response teams gather]
in Washington and other|
cities.

7.5mm Margin

49mm Column
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GRIDS AND LAYOUTS—Closing

Subheading
Courier Bold .
T ::zurA A
9pt Leading | ard severityof the | <} ='W S
Centred occur as a result of ‘ . '

the Year 2000 Computer ‘

problem, i P a a 1
Heading I ' 3 ‘
Garamond a ‘
90pt ' i
46pt Leading D A '
Centred ’

[ . \/
I i ' : - LE
» 5

End Quote
Courier
13pt TRUST GOD AND KEEP YOUR POWDER DRY
12pt Leading

Crushed leading intended LH
to show visual distruption

that feels aggressive and 9mm
uncomfortable

Section was originally going
to be longer. But “Trust god
and keep your powder dry” was
a very strong quote to end on.
The section contrasted nicely
against the much longer
sections above. Keeping the
closer brief made the end
more impactful.

THE END OF THE WORLD AS WE KNOW IT



This was one of the most
purposeful manual print
errors I created. It took
many trials and errors to get
it correct. I created this
stretch effect by holding the
ingoing copy in place, and
letting the fax repeatedly
print the same section.

I highlighted the word
“inevitable”, stretching it
out dramatically to create
emphasis. Within this fax,
this moment is the last
ten seconds of the clock to
midnight counting down.
“Trust god and keep your
powder dry” Is the clock
striking 12.

I intentionally don’'t
address the aftermath of Y2K,
because the focus of this
project is the build-up.
Keeping it ambiguous retains
the sense of unease and panic
I've been working to build
in the viewer throughout
the fax. If T acknowledged
that everything worked out
well in the end, I would be
invalidating all the work
I've done so far.

GRIDS AND LAYOUTS—Closing

Though the experts may ‘ A .
disagree about the nature ‘
and severity of the
disruptions that will
occur as a result of
the Year 2000 Computer

D

LAY M P i
iA“‘iyl

L

TRUST GOD AND KEEP YOUR POWDER DRY
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APPENDIX—

Village Voice and annotations

nJames
n boldJ

Droe
Cop

No line
breakt.
Instead:
Indent

Place nome
h&?l/m\c&ed

N Ronald Feldman Fine Arts, 31
Nereer Sieet, throogh e 3.
MELENE BRANDT. Tabia MacAfe Gllry. 54

nancy SPERO: Works Since 1950, Th
en meum, 59 romlony. Pt | tioh
e 1 oy

[
|
ADRIAN PIPER: Merge. R.- w.m Jight
e One s Square, through May 3.
e ——

Nancy Chunn was
Cambodin_as

buy
Inodels at the butcher. But
she never ents meat. Chumn struggles
against  primary dread of fesh
™ the bodies uﬂamh and \nur
+"heen painiing sines, 1981
n is hardly alone in the dilemma
thal occupies the center of her art prac
tice. Awareness of th
stantly shifting social implications of the
personal, body is acute right

Lo

now. Because posses of US, citizens war
for eontrol of American creatures (fetus.
children,

soldiers, animals) while
3 o staughter in the
“Third World ot spots Chunn paints, one
i tempted to leave one’s body, if just for
a moment’s relief from carnal conspiracy
in the madness, But discourse among
parts of the body politic is first of al
physical in nature. No one can enter the
struggle as dead meat or a brain in a jar,
hoping to become a living, speaking sub
ject. I is precisely for this living, speak
ing subject that Chunn labors.

Ronald Feldman's north gallery is de-
voted to a look into Chunn's

APPENDIX

VILLAGE VOLCE
May 30,
Page 89

1989

Left, Helene Brandt: Sphinx (1989); right, Adrlan Piper: Merge (detall, May 1989)

In Tongues

BY ARLENE RAVEN

composition

’|("1L"k “The dichotomy dec

ke Haiti/Duminican Republic
o

1t in opposite directions. Chains and
nes hold the form while muzeling
sod binding its parts. ual lan
E active and ambivalent, Hmaye
g the uneasy relationships be-
fween body/image, social environmiant,
and colletive identily
Helene Brandt has fashioned steel
barred cages, cradles, bridges, and
theones (0 her own body since 1978,
When | visited her studio in April, she

demonstrated her earlier sculptures’ per-

fect fits by serambling onto a high ehair,

ying fiat on the bed of a w
and climbing into wings she

like armor or a stff body stocking. ’

tic shapes and tautly rendered

e

creative_process, including notes about
and studies of ove painting. In the front
room, where siz exqu
(maps of Ethi

Tran/Tra stan.

’E minican Rwuhhu hang, this struggle
to embody can be sensed in an extraordi-
nary formal t
elaborately

many thin skins, remaining close to the
bone. Darkly rediant, these paintings are
never sumptuous. Chunn's strict restraint
of means and tight structuring wrap the
conflicts that are inherent in her subject

Navigating between futi
Brandt sought out autonomy alone and
in depth among her own hanimade *sh
bin: h as Samuel Beckett described
d/: aking them and getting

in and out of them gave me courage,” she
said (‘rndunll» the number of hars de
creased until, by 1988, she was no longer
EkhaF Edes atova ot vage ol
‘The six recent sculptures just shown at
‘Trabia-MacAfee Gallery are freestanding
soaring steel lines each supporied by
three light feet. Although similar in size

N mi desire,

Justieied +
Huerenated

to earlier sculptures, their scale has ex

panded because theg are w0 longer made
to the artist’s actual measurements. Yet
. given up  physial pnce for
a = The conceptunl core
ch of the new b\nr‘«

power” made to fi h woode
mannequin, @ scale-model stand-in for
the artist

In a charcoal drawing. Shadow Sphinr,

a primal scene unfolds. ersinns of
Sphine (the scolpture that siood In 3
corner heside the dra
lighted stag
Longues animate the power/center of the
figures. These tongues thrust in a dual
duel with —or at least engage in a tongue-
of- rimordial beast

pon is also lingual. The active
trument for the earlicst strug
b rawn here as

an emblem of this artist’s rite of passage

Tongues stick out from_wide-op
mouths and penis pllmm kit ot
random targets in two forceful series in
aded i wancy Speror Works Since
19507 at the New Muscum, Speros
Va » 0) ad
dressed the decastation of Vietnam and
explored the archaic impulses that create
war. linages o m and excre
ment al savagery were to be, well,
Spero's embryonic enunciations on per
sonal and common freedom—depictions
af violent tugs of war with the environ
ment for control of her subjects’ bowels
and souls

Antonin Artaud complained of losing
bis tongue. At the end of 1964, when
Spero retur to the United States from
ance and settied in New York, she pur
chased an anthology of Artaud's works.
Artaud exemplified an artist’s suffering,
both mental and physical. in the world at
large and in a bourgeois society in partic-

4 columns

Tight au trecs

ical and artistic alies
pera’s outsider status into
focus for her. And she used protruding

Codex Artaud” pai
2 tn break her silence

Spero’s. tongues issue {rv\m her own

wish to speak: a first ch
o lfe, and her depietion af finding one's
own voice. “1 had a tongue and at lenst a
part of the langunge of the world,” she
has said. Figures and parts of figures
open their mouths as physical entrances
1o and from the self. the
bridge that
<t ond the world, sensation and the in
tellect, sexuality and politics. A swastika
extends from one swordlike tongue. a
snake conversea with another, presenting
in literal terms the equation (hat the
e Lo divect discourse is the pover
s gestures of social sub.

struments of vituperation and irony, but
rejecting passivity. of speech and (as
Adrienne Rich put it) the dream of
comnon language
Ads r's Morge. the most effec
¢ fighthoard Pve seen in
the Public Art Fund's - ges (o the
Public” program, tack] scary propo-
sition of humans roming together. ln
public yet. But the
Perest ud et tom, . Piger’s playful
approach. Twa identical yel differently
colored Pac-Man-type faces move to-
sard, theongh,and away from each other
akes place most notice
os, and mnulh» these
making a kind of composite centralized
face for a moment eh thue the
two faces intermingle. their color pot
terns change. People, Piper thinks, be
come physically more like one another
from being together. She considers (he
visible alterations in the plaers as they
merge evidence of their encounter—to
resent. the repetitive. 1 genera
ion of raci) intermizture, Thanscending
the boundaries of ones el to enold an
ather, lusing the selfl anly to be forc
recover one's personal edges and move
on, are facts of human interactions. And
as that process me ivilization is
L]

tive Spectace

]
ocphao

Prints (s.d.) At: https://archive.newmuseum.org/print-ephemera/9563

(Accessed 06/04/2025).
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The Village Voice.
I printed this off studied
and annotated it to get a
better understanding of
its construction.
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The New York Times and annotations

“All the News
That's Fix to Print”
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Fig. 1b.

The New York Times. I also
printed this off to study and
annotate. It didn’t have
as large an impact on the
design though.
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Telecopy Cover Sheet

IEC 14 'S4 1d4:79 Pt
Telephove y .
@18, 4539300 WILSON, SONSINI, GOODRICH & ROSATI ORIGINAL:
Fax PROFESSIONAL CORPORATION X Will Not Follow
Wiy ol 650 PAGE MILL ROAD —. Follows via Mail
Telsx - 345500 Follows Via Courier
el PALO ALTO, CALIFORNLA 94304-1050 - a !
Senders’ Direct Fax: ) ) gl m< -
(415) 496-4088 =1 1
TELECOPY COVER SHEET
TO:  Brewster Kahle ON: _ December 14, 1994 at
(Date) (Time)

FIRM: W.ALS. CLIENT NO.: 15123.006

CITY/STATE: Menlo Park, CA CLIENT NAME; W,ALS,

HOME #: (413} 617-0444 WSGR OPERATOR:

(TELECOPY #: (415) 327-6513 . ATTENTION: NOTIFY RECIPIENT

| ATTENTION: USE THIS FAX NO, BEFORE SENDING

ONLY
FROM: _Suzanne Y. Bell EXT.: 4720 LOCATION: FH2-2

TOTAL NUMBER OF PAGES INCLUDING THIS COVER SHEET. é

YOU DO NOT RECEIVE THE ENTIRE, DOCUMENT
PLEASE CONTACT THE WSGR OPERATO%T (415) 493-9300, Ex1. 3283

MESSAGE:

THE DOCUBMENTS ACCOMPANYING THIS TELECOFY TRANSMISSION CONTAIN INFORMATION FROM WILSON, SONSINI, GOCDRICH & ROSATI
AND ARE FCR THE SOLE USE OF THE ABOVE INDIVIDUAL OR ENTITY, AND MAY BE PRIVILEGED, CONFIDENTIAL AND EXEMFT FROM
DISCLOSURE UNDER LAW. ANY OTHER DISSEMINATION, DISTRIBUTION OR COPYING OF THIS COMMUNICATION I8 STRICTLY PROHIRITED.
PLEASE NOTIFY US BVDMEDIATELY BY TELEFHONE IF YOU ARE NOT THE INTENDED RECIPIENT AND RETURN THE QRIGINAL MESSAGE TO
U$ AT THE ABOVE ADDRESS. WE WILL REIMBURSE YOUR REASONABLE PHONE AND POSTAGE EXPENSES FOR DOING 80.

1593 © WILSON, SONSINI, GOODRICH & ROSAT] ([ALL RIGHTS RESERVED]

Exhibit 6.4 Aditional AOL Options (1995) At: http://archive.org/
details/09Kahle000764 (Accessed 12/03/2025).

THE END OF THE WORLD AS WE KNOW IT

Fig. 2.

This was used as visual
reference for the fax cover
sheet. I worked to recreate
it digitally using InDesign
while still being as accurate
to the original as possible.
At this point in time, I was
considering making this
project prop-making focused.

I changed my plans and chose
to keep the cover sheet
because to effectively convey
the theme that this is coming
out of an office fax machine,
it needed to have one. Details
were changed though to better
reflect my topic.

The location listed on my
version of the cover sheet
is a rentable office block in
Washington DC. All the phone
codes are also accurate for
this location in Washington.
I chose this because the Y2K
bug wasn’t fixed in just one
place, but the US government
played a large part.



FaxManual

5. Operation Instruction

5-1. Service Mode

The service mode (tech mode) of the machine provides
additional option setting,tests, reports, and memory clear.

The service mode is entered by pressing FUNCTION, #, 1,
9, 3, 4 in sequence.

Then the LED indicators of POWER, RECEIVE, FINE light
on and 2 short tone sound then 3-LED lights turn off and
indicates the machine is entered in service mode.

The machine will still perform all normal operation and blink
the POWER LED while in this mode.

You must tun the power switch off and on, or press the key
FUNCTION, #, 1, 9, 3, 4, in sequence again to return from
service mode to user mode. At this time, this operation
does not change any option that are changed in service
mode, unless doing operation for memory clear tests.

APPENDIX

This silence detection time is settable either limited (about
12 seconds) or unlimited time.

5-1-2. Service Mode Options
Silence Drop Out Time : Default setting — 1.7 Seconds

If any signal(tone, voice, fax tone etc.) is detected during
silence detection time for the duration of the silence drop
out time, the silence time detected previously will be
ignored, then restart silence detection.

You can change 0.0 second to 9.9 second(00 to 99).

Modem Speed : Default setting — 9600 bps

Baud rate can be set 9600, 7200, 4800, and 2400 bps.
T30 protocol has an affixed speed of 300bps in the protocol

mode.

When the Tx. speed is set to 9600 or 7200 bps, the Rx.
speed can be any V.29 or V.27ter speed.

When the Tx. speed is set to 4800 or 2400 bps, the Rx.
speed can be any V.27ter speed.

FUNCTION #1934 4 "
—— USER > SERVICE Transmission Level : Default Setting — —9 dBm
MODE MODE The FCC says the transmit level should be under —9dBm.
m'” 034 —9dBm to —15dBm is acceptable. The machine can be
: 0 and —15dBm with the control panel keypad.

You can communicate with direct connection between both
units by pressing the "MONITOR" followed by "START
ICOPY"* key of the both units.

5-1-1. User Mode Options

Confirmation Report : Default setting — On Error

Whether the machine will print or not the transmission
result after every transmission.

On Error = The machine will only print out the transmission
result after on error transmission.

set
The accuracy is +/—1 dBm of the setting.
Monitor Line : Default setting — No

You can hear line signals through a tone speaker. Volume
is adjustable with an adjusting lever.

Yes = Monitor the line signal.
No = Speaker active only for dialing, the starting part of
the phase B of CCITT, any key tones.
Receive Level : Default setting — —43dBm

Receive level may be lowered due to cable loss.
The i

Yes = The machine will print out the ission re- can be set —43 ~ —48dBm with the
sult after every transmit session. control panel key pad.

No = The machine will not print out the transmission
result.

Answer On Ring : Default setting — 2 times

The machine can be set from 1 to 7 rings before the fax
machine answer a call automatically.

Ext. Phone Transfer to FAX : Default setting — % 9

To receive a fax using the extension telephone, fax ma-
chine detects the code which is consisted of [] and one-
digit number [9] and []. The first and last digit () are fixed.
You can change the middle-digit number (0to 9).

Dial type : Default setting — MF Dial

You can select the TONE or PULSE dial mode for dialing in
power on.

0 : MF
1:DP

Silence Detection Time : Default setting — Unlimited mode

When the fax unit operate with answering machine in TAD
mode, after a call is picked-up by the answering machine,
fax machine monitors line. If a set time treated as a fax
message and your fax machine begins reception.

Ex1) —43 dBm = Receive sensitivity is between 0 to —43
m,

Ex2) —48 dBm = Receive sensitivity is between —5 to
—48 dBm.

Cable Equalizer : Default Setting — Long

In copper wire, lower frequencies are attenuated less than
higher frequencies.

In the longer the cable, the more pronounced the effect.

To compensate for this effect, the machine should be setto
adjust the cable length approximately.

Long = The machine will compensate in the longer the

cable.
Short = The machine will compensate in the shorter the
cable.

Noise Compensation : Default Setting — No

Setting the modem receiver gain thresholds for noise
immunity in high speed data reception.

Yes = Ensuring that the high-speed receiver turns off
cleanly if noise is above the nominal turnoff thresh-
old.

No = Normal setting the modem receiver gain thresh-
olds.

Fig.

Samsung FACSIMILE SF40 Service Manual (Page 19 of 71) | ManualsLib (s.d.)
At: https://www.manualslib.com/manual/3404534/Samsung-Facsimile-Sf40.
html?page=19#manual (Accessed 03/04/2025).
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APPENDIX

Y2K Survival Checklist

Fig. 4.

This book has been the basis
of most of the body copy
throughout my outcome.

Hyatt, M. S. (1999) The Y2K personal
survival guide : everything you need
to know to get from this side of the
crisis to the other. Washington,

DC : Regnery Pub. ; Lanham, MD :
Distributed to the trade by National
Book Network. At: http://archive.org/
details/y2kpersonalsurvi0000hyat
(Accessed 15/03/2025).
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