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Welcome to Repair Cafe, where we're
dedicated to bringing your broken and
damaged items back to life! At Repair
Cafe, we understand the frustration of
having a favorite gadget or cherished
possession stop working or fall into
disrepair. That's why we've created a
haven for all things fixable, providing a
skilled team of experts and a welcoming
environment for you to bring in your
broken treasures. Whether it's a cracked
smartphone screen, a malfunctioning
coffee machine, or a beloved antique in
need of restoration, our passionate
technicians are here to lend a helping
hand. With our commitment to
sustainable practices and the belief that
repairing is better than replacing, we aim
to reduce waste and promote a culture of
resourcefulness. So, step inside our
friendly Repair Cafe and let us breathe
new life into your beloved items, one
repair at a time.
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PRODUCTS

At the Repair Café, we see a wide variety of
household items, including garments with
broken zippers, bicycles with sticky gears,
chairs with broken legs, lights with damaged
cables, gardening tools that are no longer
trimmable, radios in need of tuning, and old
clocks that are out of sync. We've discovered
that many common household items can be
successfully repaired using the expertise and
knowledge of our expanding volunteer
network of repairers. The good news is that
by mending things, we may save money,
resources, cut down on our CO2 emissions,
and enjoy ourselves immensely.




CLOTHING




SAVING OVER

FOR PRODUCT
OWNERS

WHO WOULD
HAVE NEEDED
TO BUY NEW
REPLACEMEN
TEMS
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Repairing instead of Replacing

By implementing a number of important procedures and
projects, Repair Cafe significantly contributes to the
reduction of CO2 emissions. Repair Cafe encourages
customers to bring in their broken or damaged objects for
repair, helping to spread the idea that fixing is preferable to
replacing. This way of thinking aids in lowering the demand
for new items, which, in turn, lowers the carbon footprint
related to their production, transit, and disposal. By repairing
different goods, from electronics to furniture, Repair Cafe
hopes to increase their longevity. Utilising products for
longer periods of time reduces the demand for fresh
manufacture, which lowers resource usage and CO2
emissions. Electronics that are repaired avoid becoming
electronic waste, or e-waste. When incorrectly disposed of or
burned, e-waste emits a considerable amount of CO2 and
contains hazardous materials. When repairs are not possible,
Repair Cafe supports proper recycling techniques and assists

in keeping electronic devices out of landfills.






SAVING OVER

OF CO2e




Repair Cafe lowers the demand for new products by
extending the life of products through repairs. Significant
CO2 emissions are produced during the production of new
products, especially electronics and appliances. Keeping old
products in use longer and repairing them reduce the
environmental impact of producing new products. For
people in their areas, Repair Cafe offers a local and
convenient repair choice. It lessens the need for consumers
to drive great distances in search of repair solutions by
providing repair services in handy areas. This localised
strategy reduces emissions caused by transportation, such as
those from personal vehicles or delivering goods to far-off
repair facilities. By keeping products out of landfills, where
they could eventually degrade and produce greenhouse

gases, Repair Cafe helps prevent waste.
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Preventing 5500Kg of Landfill Waste

People can bring broken or damaged objects, such as
electronics, appliances, furniture, clothing, and bicycles, to
repair cafés. People can fix these products with the
assistance of knowledgeable volunteers, who are frequently
referred to as "repair experts," extending their useful lives and
keeping them from being thrown away. Repair cafés
promote a culture of repair rather than a throwaway
mentality, which helps to transform people's perspectives.
They encourage people to realise the potential in repairing
things rather than just replacing them by highlighting the
value of doing so. In workshops, live demonstrations, and
one-on-one conversations with repair professionals, repair
cafés provide opportunity for people to learn repair skills.
Repair Cafés enable people to take on repairs on their own,
lowering the need for new purchases and generating less
trash. This is done by sharing knowledge and teaching

simple repair techniques.
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Sarah was able to watch and learn as
Mark repaired the sewing machine by
explaining each stage of the procedure to
her. Sarah talked about her
grandmother's love of sewing and how
she had learned to sew on this particular
machine while the machine was being
fixed. Sarah was able to rekindle her
relationship with her family's history and
the craft of sewing thanks to the Repair
Café.

Mark repaired the sewing machine
effectively by changing the motor belt
and making a few changes. When Sarah
examined it and discovered that it was
flawless, her face lit up with delight. She
was eager to bring it back home, pick up
her sewing machine, and continue her
grandmother's history.

This tale demonstrates how effective
Repair Cafés can be in mending broken
things as well as fostering relationships
and preserving priceless possessions. It
demonstrates the skill and kindness of
the volunteers who freely give of their
time and talent, enabling people like
Sarah to keep using and valuing
cherished belongings.



"REPAIRING
LIVES,

ONE FIX
AT A TIME!"
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Story from Farnham Repair Cafe

The Farnham Repair Cafe is a modest community project
that has grown in Surrey's picturesque town of Farnham,
which is tucked away among the state's undulating hills. It all
started when a handful of committed people realised how
serious the issue of trash and the pervasive throwaway
culture was. To develop a place where people could come
their broken or damaged objects, learn to repair them, and
give them a new lease on life. Determined to make a
difference, they came up with this straightforward yet

effective idea.

Every month, a neighbourhood community centre was
transformed into a humming, excited repair hub. People
from all walks of life were welcomed at the Farnham Repair
Cafe, which promoted a friendly and welcoming
environment. A team of knowledgeable volunteers excitedly
awaited the arrival of the visitors with their many areas of

expertise at the ready.



A trickle of people carrying their damaged belongings
entered as the doors opened. Each object had a backstory
and a personal significance that made it tough to throw it
away. The repair cafe saw it all, from broken pottery and
worn-out clothing to broken electronics and shaky furniture.
The owners were carefully listened to by the volunteers who
appreciated the sentimental value these things held for

them as well as their dedication to sustainability.

IRepair stations were put up, each specialising in a distinct
area, in the bustling workshop area. As people conversed
animatedly while waiting for their turn, tools clicked,
machines whirred, and laughter echoed through the air.
Expert craftspeople carefully walked people through the
challenging process of mending their prized possessions as
they generously shared their expertise and abilities. They
empowered the owners by repairing the physical damage as

well as fostering a sense of pride and independence in them.
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The repair cafe served as more than simply a location to fix
broken things; it also served as a hub for information
exchange and community building. As neighbours got to
know one another, relationships were formed that went
beyond the repair tables. While waiting for their garden tools
to be mended, a young couple found their mutual love of
gardening. An aspiring young inventor received knowledge
from a retired engineer, starting a mentoring that would
produce amazing inventions. Friends met there, sharing
advice, picking up new skills, and enjoying the satisfaction of

giving seemingly abandoned items new life.

The Farnham Repair Cafe became into a symbol of optimism
with each successful repair, encouraging a change in
perspectives on consumption and waste. As a reminder that
things can be fixed, second chances may be provided, and
even the seemingly minor things can have immense

significance, it became a representation of resiliency.



The volunteers felt a sense of success and fulfilment as the
sun sank over Farnham and the repair cafe closed its doors
for the day. They had seen firsthand the ability of repair to
transform lives, both physically and in terms of the
relationships and lives it touched. The Farnham Repair Cafe
had developed a reputation as proof that a tiny group of
people, united by a passion for fixing things, could have a

significant impact on the world.
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REPAIR CAFE

VOLUNTEERS
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An enthusiasm for sustainability

A strong dedication to environmental sustainability drives a lot
of volunteers. They understand how crucial it is to promote
waste reduction and a more sustainable way of life. By assisting
individuals in fixing and extending the life of their possessions,
repair cafes give them a way to actively support this cause.

Sharing skills and knowledge

Volunteers frequently have specialised knowledge or skills in
fields like electronics, sewing, carpentry, or mechanical that are
connected to repairs. Sharing their knowledge with others
makes them happy since it encourages people to pick up new
skills and increase their independence when it comes to
mending and caring for their goods.

Personal development and learning

Volunteering at a repair cafe offers opportunity for ongoing
learning and personal development. Volunteers face a variety
of repair problems that provide them the chance to learn more,
hone their problem-solving abilities, and diversify in their
chosen fields of expertise.

Participating in a Bigger Movement

Repair cafes are a part of a larger movement that aims to solve
the negative social and environmental effects of consumption.
Volunteers are motivated by the chance to support this
movement and bring about positive change in their
neighbourhoods and beyond.
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Awareness of the Environment

An interest in fixing items might be sparked by environmental
awareness and a desire to reduce waste. People start looking
into ways to extend the lifespan of objects through repairs as
they grow more conscious of the effects of consumerism and
the throwaway culture.

Sharing skills and knowledge

Repairing items can also be a means of creative expression for
certain people. They might take pleasure in the act of
repurposing and changing objects to give them new life and a
distinctive touch. This inventive part of fixing can pique
attention and encourage people to investigate other repair
tasks.

Self-Sufficiency and Empowerment:

Acquiring repair skills can help people gain more self-reliance.
Being able to fix their possessions increases their sense of
control and independence and lessens their need for outside
assistance or to purchase replacements.

Sentimental value and nostalgia:

Some people become interested in fixing things because they
have sentimental ties to certain possessions. Whether it's a
prized family relic or a beloved childhood toy, they want to
keep them, and mending them becomes a method to uphold
those sentimental ties.
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Supporting Someone

Being able to assist others brings great joy to many volunteers.
Repair cafes give customers the chance to get help mending
their possessions and solving their repair problems. Making a
difference in someone's life and witnessing their thanks and
happiness may be immensely gratifying.

Building Relationships

Working as a volunteer at a repair cafe frequently entails
interacting with a wide spectrum of community members. The
social side of meeting people with similar interests in
sustainability and repair appeals to volunteers. They value the
opportunity to establish connections, meet new people, and
promote a sense of belonging.

Personal Satisfaction

For many volunteers, being able to see the conversion of
harmed or broken goods into ones that are totally functional
gives them a sense of personal satisfaction. This sensation is
further heightened by observing the owners' expressions of
happiness and fulfiiment. Volunteers take pleasure in their job
and get satisfaction in knowing that they have assisted
someone in reclaiming and valuing their possessions.

Teamwork and skill-sharing

Repair cafés encourage volunteer cooperation and knowledge
exchange. They value the chance to collaborate with others
who share their interests, share knowledge and skills, and
benefit from one another's experience. A collaborative and
fulfilling atmosphere is produced by shared experiences and
joint effort.



Learned any new skills or techniques

Repair cafés, however, may be fantastic venues for volunteers
to pick up new knowledge and abilities. Volunteers at repair
cafés frequently get the chance to work on a variety of things
and face a variety of repair difficulties. They can broaden their
knowledge and hone their repair skills through practical

experience and cooperation with other volunteers.

Depending on the requirements of the community and the
expertise of the volunteers involved, volunteers may learn
specific repair techniques for repairing electronics, sewing or
mending fabrics, restoring bicycles, woodworking, or other
forms of repairs. Additionally, they might pick up diagnostic
techniques, problem-solving techniques, and instruments

tailored to certain repair jobs.

Volunteers can share their expertise and learn from one
another in a helpful and cooperative environment that is
frequently fostered by repair cafes. Volunteers can share
methods, thoughts, and ideas through this collaborative
component, which aids in their ongoing education and skill

improvement.

27



28




Fullfilment

When volunteers are successful in fixing something for
someone, they may experience a sense of fulfilment and
satisfaction. Knowing that their expertise and efforts have
improved someone's life can be gratifying.

Gratitude

Volunteers may be thankful for the chance to use their
expertise and abilities to assist others. Having the power to
influence someone's life and improve their wellbeing might
inspire appreciation.

Pride

Volunteers may feel proud after completing a successful repair.

They can be pleased with their talents, aptitude for fixing
issues, and aptitude for successfully troubleshooting and
repairing the device.

Strength

Fixing something for someone else can provide both the
volunteer and the owner of the broken item a feeling of
empowerment. The capacity to repair things gives the
volunteer power, and the owner of the repaired object gains
power from knowing they can take care of their possessions
and from having their item restored.

Connection

Repairing something successfully for someone can enhance
the sense of community and connection. It can strengthen the
relationship between the volunteer and the person they have
helped, fostering a sense of solidarity and a shared experience.

29
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Setting a Good Example

Volunteers who actively participate in repairs and demonstrate
their abilities might motivate those who observe them at work.
Others may be inspired to follow suit after seeing the tangible
benefits of repair work and the favourable effects it has on both
people and the environment.

Transferring expertise

Volunteers at repair cafés frequently provide their knowledge,
advice, and skills to item owners who visit them for repairs.
Volunteers empower others to repair their possessions and
inspire them to learn and hone their own repair abilities by
freely sharing their knowledge.

Promoting a Repair Mindset

By making people aware of the advantages of fixing things and
by fostering a culture of sustainability, volunteers can help their
communities develop a repair mindset. Volunteers can
encourage others to think about repair as a feasible alternative
and to see things as precious resources that can be fixed and
reused through discussions, workshops, and events.

Community Awareness

Repair cafés frequently take part in commmunity outreach
activities including hosting workshops, attending regional
events, or working with local institutions of higher learning.
Volunteers can engage a larger audience and encourage
others to participate in fixing things or working at the repair
cafe through these activities.



Investigate and Discover Your Interests

Find Out What You Are Most Interested in Repairing by Doing
Some Research and Identifying Your Interests. You can choose
from any category that interests you, including bicycles, small
appliances, clothing, furniture, and gadgets. You can then
direct your study and efforts in that way.

Check out a repair cafe

Go to a neighbourhood repair cafe as an observer to gain a
sense of the place and how things are done. Watch the
volunteers at work and the different kinds of repairs being
made. You will gain a better understanding of the dynamics
and a sense of what to anticipate once you start participating
actively as a result.

Ask inquiries
Don't be afraid to ask inquiries to volunteers at the repair cafe.

They frequently enjoy imparting their wisdom and experiences.

Ask them for advice on how to get started, what knowledge or
equipment is frequently used, and any books or other
resources they think beginners should check out.

Start with Simple Repairs

Start with straightforward repairs that suit your interests and
degree of comfort. Look for online instructions, manuals, or
repair guides for those particular items. Start with simple fixes
that just require the most basic equipment and knowledge,
then go on to more difficult ones as your confidence grows.

3]
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Studying online resources

There are a tonne of online sources that offer detailed repair
instructions, video tutorials, forums, and communities. Use
these materials to increase your knowledge of various repair
chores, learn new techniques, and troubleshoot frequent
problems.

Attend workshops or sessions for skill-sharing

A lot of repair cafés host workshops or skill-sharing sessions
where attendees can learn from volunteers and professionals.
Attend these events to acquire new skKills, get hands-on
experience, and receive access to the knowledge of seasoned
repairers.

Exercise and Experimentation

Practise and experimentation will help you become more
adept at fixing things. Ask friends and family if they have
anything that needs fixing before starting on your own goods.
You will hone your repair skills, develop your problem-solving
techniques, and learn from your mistakes by gaining practical
experience.

Work together and solicit feedback

Engage with other volunteers and repair enthusiasts at the
repair cafe to collaborate and solicit feedback. Share ideas,
work together on repair projects, and ask for comments on
your output. You will be able to learn from others, get helpful
criticism, and improve your talents in this collaborative setting.
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U T GRS &l BT T Ig ARIAROT 3R ATl T S Bl § 3R
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TG YA T Y BT ¢ | HTHfhdT 3R AL 7 Taf v@e arel @t & a1y dfer
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Th-GER & STTHT § AT IST T HIth! GXIT e ¢ | |1 SN SR Tt T
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I G TR &, T Ieh! AR AR X HINer GIR 7 el H ¢ |
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TSNt ST I Teh T 1 GohaTl § |

61



62

TS IGIEVT FATRT FeAT:

Gagach ST Gehi(d {0 § HLAAT g H 91T it § 37X 37T sRuAdTelt ol [e™
FA §, A I AN Bl RIS R el & ST I BTH oheed U ST & | GER ey IR
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ITerefT AT ol ST ek X ULATaRT TREGNYT ol HHea( i FeTal St art
%! ST Bl AT e B TG & SR 7 ST e, J ST GHGaT &l Teh UaT
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Overall, repair cafes provide a supportive and
collaborative environment where people can
learn, fix, and connect. They contribute to
reducing waste, building stronger
communities, and inspiring positive change in
how we perceive consumption and waste.
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